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Abstract:

The current study aimed to identify the most important factors influencing encouraging volunteers to work in the Saudi health
sector, in addition to revealing the challenges facing volunteers in the health sector, through a field study in the city of Riyadh.
To achieve the aim of the study, the descriptive analytical method was used in preparing the study, questionnaire was also
used as the main tool for collecting data from the study sample, the study sample consisted of a random sample of (212)
volunteers in the health sector, after collecting the data, the statistical package (SPSS) version 27 was used in data analysis.
After analyzing the data, the study reached several results, the most important of which are: The results indicated that all the
factors (social factors, personal factors, work environment in the health facility, and the benefits provided by volunteer work)
that encourage volunteers to work in the health sector in the city of Riyadh were high (mean= 4.44), social factors (mean =
4.63), and personal factors (mean = 4.60) were the most prominent. The results also indicated that the level of challenges
facing volunteers to work in the health sector in the city of Riyadh was moderate, and the most prominent challenges were:
constant worry about the possibility of making mistakes that may affect the lives of patients, commitment to other work, and
the inability to balance working hours with volunteer times. Health facilities are not interested in providing the necessary
training for volunteers. The results revealed that there were differences in the sample’s responses regarding the factors
influencing encouraging volunteers to work in the health sector in the city of Riyadh due to the variables of gender, age,
educational qualification, and experience in volunteer work. In light of these results, the study recommended several
recommendations, the most important of which are: Increasing awareness of the importance of volunteer work in the health
sector, by working on awareness campaigns to clarify the importance of volunteer work in the health sector at the community
level. Providing financial incentives or moral rewards such as certificates and social recognition to contribute to encouraging
individuals to engage in volunteer work. Providing regular training programs to improve volunteers’ skills and increase their
competencies.

Keywords: Volunteering, Health volunteering, Health volunteers, Motivations for volunteering, Challenges of volunteering,
The Saudi health sector.
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